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Cleveland Clinic Health System

9500 Euclid Avenue, Ombudsman Department,
Mailcode S18, Cleveland OH 44195

= OH29] 1EM2[A(Ombudsman office)df] H2Het 4=
USLICH:

Akron General Medical Center Hillcrest Hospital
330.344.6711 440.312.9140
Ashtabula County Medical Center  Lodi Community Hospital
440.997.6277 330.344.6711

Avon Hospital Lutheran Hospital
440.695.5205 216.363.2360
Cleveland Clinic Children’s Marymount Hospital
Hospital for Rehabilitation 216.587.8888
216.444.2544 Medina Hospital
Cleveland Clinic 330.721.5330
216.444.2544 South Pointe Hospital
Euclid Hospital 216.491.6299
216.692.7888 Union Hospital
Fairview Hospital 330.343.3311

216.476.4424
(et xf3= 750 A
|

|
ASS LAHEL AR}

The Joint Commission(2f & &l 2|2]), Office of Quality and
Patient Safety Information Line(2|Z22| & Sl 2kx} obd M
Ot AHRAD: 800.994.6610; WA: 630-792-5636; M
Z=2: The Joint Commission, One Renaissance Boulevard,
Oakbrook Terrace, IL 60181; YAIO|E:
https://www.jointcommission.org/report_a_complaint.aspx

DNV GL - Healthcare For Union HospitalOf| 2t s
866.496.9647; MA: 513.947.1250

The Ohio Department of Health 800.342.0553; O|t|¥!:
HCComplaints@odh.ohio.gov; MA: 614.564.2422; QM F=4.
ODH, Complaint Unit, 246 N. High St., Columbus, OH 43215

LIVANTA, Medicare’s Beneficiary and Family Centered Care
Quality Improvement Program (BFCC-QIO) Beneficiary
Hotline(HICIAH[O] =8{Xt 3! 7tE 4 o= A JHM

o= JH(BFCC-QI0) ==8{IAt 3t2fel) 1.888.524.9900, TTY
1.888.985.8775. MH|A0l= E[& O|2/H7|, +=5{Xt &
ST, Z2HQl Mo Gl MEXQI iy ¢lo|7F T ELICH
ol & YAt MX|E BFCC QIO, 10820 Guilford Road,
Suite 202, Annapolis Junction MD 20701-12622 ELHM2
Office of the Medicare Beneficiary Ombudsman(H C|#0f
28X DM 42| ALO|E: hitp:/www.medicare.gov/
claims-and-appeals/medicare-rights/get-help/ombudsman.htmi


https://www.jointcommission.org/report_a_complaint.aspx 
http://www.medicare.gov/claims-and-appeals/medicare-rights/get-help/ombudsman.html
http://www.medicare.gov/claims-and-appeals/medicare-rights/get-help/ombudsman.html
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L 3 Cleveland Clinic

FL MAIRRL F2| |2 E WS KHHo| ASLICH

9500 Euclid Ave., Cleveland, OH 44195

Cleveland Clinic2 O Lt2 £tX} 2|2 MH|A S QIol| 2 AF 3l Yl
oz MH|AS AT Sl uKnt S8tA|7|= HIFa|, CHY 2 thst

ol 2 ME{QLICH 1407kX]9| 2|8t ME 2Okl A 3,500H0| Hi= QAL
AU HARS0] 26702 Y&t L 2OPE WE 7|22 Edlf 2|7 MH[AE
|28t ASLICE Cleveland Clinic2 & A 1171 X[ &2l gl
15071 0| 442 o|2h 2txt HY, R310|2 SR 19712] 7tE o7 ME]
23702 712 % £X dE, 22| E22|0}, HHich ERE W
OFLHH| 9| o|2 A2 FHELICE U.S. News & World Report=
Cleveland Clinicg #x{ O|= L 29|29 HRIO 2 WItstn AL
clevelandclinic.org
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