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Cleveland Clinic Health System

9500 Euclid Avenue, Ombudsman Department,

Mailcode S18, Cleveland OH 44195

F7old. BHDOmbudsman (> 7 X< Y) EHRET

SEVEHLELTETV

Akron General Medical Center Hillcrest Hospital
330.344.6711 440.312.9140
Ashtabula County Medical Center Lodi Community Hospital
440.997.6277 330.344.6711

Avon Hospital Lutheran Hospital
440.695.5205 216.363.2360
Cleveland Clinic Children’s Marymount Hospital
Hospital for Rehabilitation 216.587.8888
216.444.2544 Medina Hospital
Cleveland Clinic 330.721.5330
216.444.2544 South Pointe Hospital
Euclid Hospital 216.491.6299
216.692.7888 Union Hospital
Fairview Hospital 330.343.3311

216.476.4424
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* The Joint Commission (EEMRRCSREEME) « MEH L
VEBEZEMEFIEHR = 1 >; 800.994.6610; 7 7 v R:
630-792-5636; ESXS(EFT: The Joint Commission,

One Renaissance Boulevard, Oakbrook Terrace, IL 60181; 7=
-1 b+ https://www.jointcommission.org/report_a_complaint.aspx

* DNV GL - Healthcare For Union Hospital @ #:
866.496.9647; 7 7w X:513.947.1250

+ The Ohio Department of Health: 800.342.0553; F X —
JL: HCComplaints@odh.ohio.gov; 7 7w 7 X:
614.564.2422; #xHAFEFT: ODH, Complaint Unit,

246 N. High St., Columbus, OH 43215

* LIVANTA, Medicare’s Beneficiary and Family Centered Care
Quality Improvement Program (BFCC-QIO) Beneficiary
Hotline (X7« 7 7 ORRE L RIEFLDT 7 DERET
002 LARBERY b5 >) :1.888.524.9900, TTY
1.888.985.8775, T —E XIZIF. BRT7E—IL. ZHKE
DOmBICAT 3G, BRFEER VRN ESNLE 2
—NEFENF7, F7OBICET 5EIEIE. BFCCQIO,
10820 Guilford Road, Suite 202, Annapolis Junction MD
20701-1262|C8xk L TL 2T W

* Medicare Beneficiary Ombudsman (X7« 7 7=iaEA > 7
YY) BEFIE. UTOHA &R CHBEIEIV
https://www.medicare.gov/claims-appeals/your-medicare-rights/
get-help-with-your-rights-protections
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https://www.medicare.gov/claims-appeals/your-medicare-rights/get-help-with-your-rights-protections
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